The possibilities of International Organisations in the internship market

There are various programs to introduce young people to the UN system. 
Here I would like to share with you our observations on the implementation of the internship program of the UNHCR Office in Turkey.
OBJECTIVE

Globally speaking, the objectives of the UNHCR Internship Scheme are to:
· Provide interns an opportunity to gain practical work experience related to their academic programme or future work in a field related to UNHCR’s mission.
· Secondly, enable UNHCR work units and offices to benefit from the work undertaken by interns.

QUALIFICATIONS, CONDITIONS, SUBSEQUENT EMPLOYMENT:

Typically Interns are undergraduate or graduate students studying law, political science, economic and social development, international relations, public policy, administration and other related fields. Interns must be able to work fairly independently and demonstrate initiative and flexibility to effectively benefit from an internship in UNHCR.
Interns normally maintain the same working hours as regular staff.  
At the end of the assignment and after discussions together, the Supervisor should indicate whether the terms of the Internship Agreement were met. If so, Interns may be issued a standard letter of reference covering the period of Internship with UNHCR and area of work. 

No provision is made for remuneration of Interns. All costs connected with Internships must therefore be borne by the Interns or their sponsoring institutions or governments, including costs relating to travel, living and accommodation. 
There is no expectation of employment at the end of the Internship. Interns are not eligible to apply for a post with UNHCR - including a consultancy - during the period of Internship and for the six months immediately following the Internship's expiration date. 
UNHCR IN TURKEY
The internship program of UNHCR is successfully implemented for years by our office in Turkey which is one of the largest UNHCR Offices.

A brief summary of the asylum system in Turkey may help us to have a better understanding of why this program is so important for us.

Turkey has acceded to the 1951 Convention relating to the Status of Refugees and its 1967 Protocol, but maintains the geographic limitation. Under its legislation, European asylum-seekers may apply to the Government for refugee status under the Convention, while non-European refugees are eligible only for ‘temporary asylum-seeker status’. Few Europeans seek protection in Turkey, and the Government’s practise has been to treat them as ‘guests’ rather than formally recognizing them as refugees under the 1951 Convention. 

UNHCR also receives applications for refugee status under its Mandate from non-European asylum-seekers and, due to the temporary nature of asylum in Turkey, resettles those determined to be refugees. 

For a non-European asylum seeker with a genuine claim, the average time between the day of application until leaving the country for resettlement is about three years. During this long period, he/she is requested to stay in one of small central cities. They are unable to work and could not benefit of basic social services.
The role of UNHCR in this system is very crucial and manifold; 

We do register the new arrivals; interview them to understand if they have valid claims to be recognized as refugees. Meanwhile, we provide them financial, educational, medical and psychological support; and at the same time negotiate for the resettlement countries like US, Canada, Australia and some European countries, including the Netherlands to find durable solutions to these refugees.

As of 31 December 2007, 12.086 non-European persons of concern are registered with UNHCR, including 6.896 refugees and 5,190 asylum-seekers waiting for a decision on their applications. 

Last year, a total of 2.667 refugees were resettled.

The number of resettled refugees between 1991 and 2007 was, 38,453 persons.

So, it is a labor intensive task to be undertaken by very experienced staff. Mistakes in decisions would cost serious human sufferings.  
Our representation in Turkey, is one of the most crowded UNHCR offices around the world. 

We have legal officers, interpreters in different languages, social workers, resettlement experts.

Our annual Budget: USD 6 million. 

The Office is structured in accordance with its functions. The sectors are;

The Program and Administration, Status Determination and Protection; Durable Solutions; Public Information; Asylum Transition and Training.
In addition to our main office in Ankara, we have sub offices in Istanbul, in Van, in Silopi. Some of our NGO partners provide support to refugees in the cities like Kayseri, Nevsehir, Aksaray, Kırsehir and Aksaray.
INTERNSHIP

In a sense, an office of about 70 staff members, we have to help actively the government for the functioning of the whole asylum system in such a huge country, at the crossroads between East and West as well as between the South and North. With UNHCR’s financial constrains arising from its global responsibilities toward more than 10 million refugees, the Internship program becomes a very important relief for us. 
Sectors as of November 2007:
	UNITS
	Number of Staff Members
	Number of Interns in 2007 (The average time to work is 3 months)

	Durable Solutions
	8
	13

	Programme / Admin
	10
	5

	Status Determination and Protection
	21 (11 Legal/ 6 Interpreter / 4 clerk)
	22

	Public Information
	2
	23

	Istanbul
	3
	5

	Total
	44
	68


These figures explain how the internship program in Turkey meets its global objectives such as; 
 To provide interns with an opportunity to gain practical work experience related to their academic programme or future work in a field related to UNHCR’s mission.

Enabling UNHCR work units and offices to benefit from the work undertaken by interns.
After having some voluntary experience in UNHCR, the majority of our interns tend to choose the field of asylum as their further career. A total of seven UNHCR ex-interns are now working as international staff members in different parts of the world. Another seven former interns are currently working for UNHCR offices in Turkey as staff members.  

For the Public Information Unit, Internship program has a third objective which is raising public awareness 
 Between 2000 and 2007, a total of 217 interns worked in the Public Information section. Of this, a total of 16 were non Turkish citizens. We had interns from different European countries, US, Canada and South Korea.
In the absence of former courses on asylum in Turkish universities, the internship program inspires an important number of formal interns to chose asylum for their further academic studies both inside and outside of Turkey. Most of the master and PhD theses on asylum in Turkey were written by former interns. 
Some of the former non-Turkish interns find jobs after they return back to their homes, in institutions operating in the field of asylum. 
Intership in UNHCR opens a new avenue of international career for young graduates. 
In a great majority of cases, the contacts between ex-interns and the office are maintained. Six of the former interns have chosen journalism as their profession. They are always sensitive to the asylum issues. 

To sum up, internship program functions as a school for field workers and Goodwill Ambassadors. Seeing a group of young, intellectual volunteers from different parts of the world working hard, having in-depth discussions and making plans for a common goal, that is helping refugees, in UNHCR office is a real pleasure. It gives us hope for our common future. 
The following is the observations of one of our interns:
“I was thrilled when I was invited for an internship at the UNHCR Istanbul FO. During my studies I have always had a soft spot for the United Nations, and now I would be part of it! After I asked my university in Antwerp for the funding I needed, and eventually found through the Leonardo da Vinci Program of the EU, I was off to Istanbul. Not knowing what to expect, I went to the office on the first Monday of September. My fist task : passing the UN security training on DVD. After only (!) two hours I passed the test about which radio to use when abducted in the desert and how to protect myself against HIV. Fuat was proud, said now he knew I was going to be a great intern. One day later, I was standing next to a hospital bed translating an asylum seekers’ story from French to English.

As an intern, you help out wherever you can, but of course this does not fill your day. Because of this, you have all the time to take everything in, read a lot, and most of all, talk to people. My three darling colleagues took the time to tell me all they knew about refugee law and Turkey, which was quite a lot. I got first hand information on all of the issues, and got to know al lot of inspiring people working in NGO’s in Istanbul. Even the head of the Istanbul Asylum Police now knew who I was - that girl from Belgium that was always there, trying very hard to understand what they were talking about in Turkish. Meeting the asylum seekers and being confronted with their hopes and frustrations was hard, but also exactly the reality check a newly graduated law student needs. 
This internship has opened my eyes to the world around me, an experience I’m sure I will carry with me for a long time.”
 - Mieke Verrelst, UNHCR Istanbul FO Intern
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